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Customer Request (CRM) Summary
The following CRM Task has been updated. Please find the updated request details below for your 
action.

Request Details
Request Number: 6906\2016

Logged by: Gillian Bedwell

Category: 3 Waters - Locate Asset

Description: Bruce Heslip has been unable to isolate the water supply to the Gore 
Bowling Club rooms on the corner of Ardwick and Irk Street. He turned 
the toby tap off but the water was still on in the building. They wish to 
repair a leaking inside tap in the near future. Could you please take a 
look at toby tap and also contact Ivan Bagrie (208 8434) Green Keeper 
or Bruce Heslip (208 4252) so they can be on site to ensure water is 
turned off to the building.

Customer Details .• * ’ : \ ' • ■

Customer Name: Bruce Raymond Heslip

Address: 2 Crombie Street GORE 9710

Home Phone: (03) 208 4252

Business Phone:
Mobile:
Email: ngairekh@slingshot.co.nz

Property Details
Address

Address: 22B Ardwick Street Gore 9710

22B Ardwick Street Gore 9710

l



Owner and Address:
Owner & Address

## Name And Address Not Found ##
**** * * * ********** ****** * * * * * ***** * * ***** err0r while 
formatting ****** ***********************************

## Name And Address Not Found ##
*********************************** ***** error while 
formatting ****** ***********************************

Location Description:

Task to be Completed:
Action Officer:

3 Waters Officer 2

Tony Mearns

Action Open Date:
Action Due Date:

18/03/2016

12/04/2016

Action Comments: Reallocated to 3 Waters Supervisor (Tony Mearns - 18/03/2016)

Delegated by:
Task Details:

Gillian Bedwell

Click here to open and action the task in Authority

CRM Details: Click here to view the CRM (Enquiry Screen)
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CRM No: 

Service

CRM Response Form
12e> 16 _a d f k~zS

Water Sewage Stormwater Otama RWS

Scheme: Customer: House/Rapid No:
Line No: Line Pos": Street/Rd:
North: East: Height:
Pipe Size: Depth: Material:
Tank No: No Units: Depth:
Work Done
Service Location 1 Toby Location Toby Repair 1 1

Reticulation Repair Clear Blockage Tank Inspection |_
Reticulation Fault Dry Weather Overflow | New Water Conn Q
Asset Replacement Surface Flooding Other 1 1
Details:

Cause of failure: _______________________
Pipeline Condition or further work required:

Photos Taken: Private Property Affected: 
■</*/>

Office need to Follow Up:

3 Waters Team Use:
3 Waters staff member: (Name) 
Contact consumer: Phone [
Details

Visit! Date: Time:

TRIM 15/10118



22 Crombie Street

100mm PVC Lateral

225mm Concrete Saddle installation

Depth to Top PVC 
0.750mm

Depth to Top Concrete 
0.700mm

2.900

^ 3 WATERS
Drawn R J Wilson 

STMS LvI 10531 

30/03/2017

CRM 10243/10415 

Address 22 Crombie Street Gore
GO RURAL BW CITY 

LIVING
DISTRICT COUNCIL
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